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Consultation Service for Foreign Residents

We offer consultations to foreigners in Nara regarding any difficulties or problems they
may encounter. Feel free to enquire about residency procedures, education, or anything
else that is of concern to you. All consultations are free and confidential.

M Consultation Hours : Monday to Friday, Sunday, 9am to 5pm.

Closed : National Holidays (except if the holiday falls on a Sunday) and during the New Year Period.

Languages available in person, by
telephone, fax, email, or ZOOM:

Available over the phone or through a
phone/videocall translation service:

Japanese: Monday to Friday, Sunday
English: Tuesday
Vietnamese: Wednesday

Chinese: Thursday

Korean, Portuguese,
Tagalog(Filipino), Indonesian, Thai,
Nepali, Spanish, and Myanmar.

(8 Languages)

(Monday to Friday, Sunday)

B Consultation Desk :Nara Prefecture International Citizens Center
B Address : 20 Floor, Silkia Nara 8-1 Sanjo Honmachi, Nara city 4

3 minutes walk westward from JR Nara station
BFAX 0742-81-3321

BTEL 0742-81-3420
Bmail: https//www.pref.nara.jp/8956.htm
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Dich vu tw van cho ngwdi nwdc ngoai tinh Nara [~rrim

Chung t6i cung cap dich vu tw van vé doi séng va ldng nghe nhitng khé khdn ma ngudi nudc ngoai gip
phai khi dén Nara. H3y thodi mai hoi ching t6i vé thd tuc cu try, gido duc hodc bat c diéu gi ma ban quan
tam. Moi tw van déu mién phi va bao mat.

WThoi gian: Th Hai ~ Th&r Sadu, Cha Nhat  9:00 ~ 17:00
Ngay nghi: cac ngay nghi |& (khong bao gdbm ngay |é trung vao Chl Nhat), cudi ndm va dau ndm.
B Ngon ngit va phwong phap tw van: Phuong phép tu van sé thay ddi tly tirng ngdn ngit. Moi tu van déu mién phi.

C6 thé tw van tryc tiép tai ban tw van hodc qua dién Cac ngdn ngir c6 thé tw van tai ban tw van bang
thoai, FAX, email, online bang cac ngon ngit sau: phién dich qua dién thoai hodc dién thoai ti vi
Tigng Nhat: The Hai ~ Thit Sdu, Chli Nhat Tiéng Han, tiéng B6 DPao Nha, tiéng Philipine,
Tiéng Anh: Thir Ba tiéng Indonesia, tiéng Thai, tiéng Nepan, tiéng

Tiéng Trung: Th& Ndm Tay Ban Nha, tiéng Myanmar
Tiéng Viét: The Tu (8 ngdn ngt¥)  (Thir Hai ~ Tht Sau, Cha Nhat)

M bia diém tw van: Trung tdm hd tro ngudi nwdc ngoai tinh Nara
(ZRRENEAXEEVE)
B Dia chi: tAng 2 tda nha Silkia Nara, Nara-shi R
Sanjo-Honmachi 8-1
Di b 3 phut tir clra ra phia Tay cla ga JR Nara
BMTel 0742-81-3420 MFax 0742-81-3321
HMmail - https!//www.pref.nara.jp/8956.htm
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